Ahmad Mhd Ayman Alasbahi

From: Syria — 28 years old

@ Location: Riyadh, Saudi Arabia

B Email: ahmadsalahi1996@gmail.com
Re Phone: 0553595127

@ Website: www.ahmadsalahi.com

@ LinkedIn: LinkedIn Profile

Professional Summary

A highly skilled IT Specialist & Software Engineer with expertise in network infrastructure, cybersecurity, ERP
systems, embedded systems, and technical support. Experienced in developing IT solutions, system
administration, and automation. Adept at managing Odoo ERP, handling databases, and providing technical training.
Passionate about technology, programming, and problem-solving.

Education

Bachelor's Degree Information Technology (IT)
Arab Open University (AOU) 2016/2017 — 2020/2021

e British Bachelor's Degree in Software Development (GPA: 3.75/4)
e Saudi Bachelor's Degree in Information Technology (GPA: 3.5/4)

Graduation Project: "Student Assistant (S-TANT)

Implemented a Chat-Bot for automated responses to student requests.
Created a secure, cross-device accessible website.

Established a resource library for online or local access to course materials.
Provided efficient academic advising and external course references.)

Work experience

1. IT Administrator — SPI (Oct 2020 — Present)
e Managed the company’s IT infrastructure, network, and security.
e implemented a Domain Network & Backup Domain.
e Configured Draytek Firewall for network security.
e Maintained Active Directory for user and access control.
¢ installed and managed Kaspersky Security Center for cybersecurity.
e Set up and maintained IP Phone Systems (Sangoma Server).
e Installed and managed CCTV, Intercom, and Wi-Fi networks.
o Developed data backup & recovery strategies.
e Provided technical support for Servers, PC, Printers.

2. Network Engineer — Lujain Contracting (Part-time- Present)

e Designed and implemented a network .

e Connected all company branches via secure networking solutions.
e Deployed Domain Network & Active Directory.

e Provided custom IT solutions to enhance operational efficiency.
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3. ERP Administrator — Mamlakat Al-Asnan (May 2021-2022 Part-time)

e Managed and configured the Odoo ERP system.
e Provided training for employees to enhance system efficiency.

4. Technical Support Engineer — Dental Solutions

e Provided technical support for 3D printing in dental aligner production.
e Installed, calibrated, and maintained 3D printers.

e Set up and maintained CNC machines

e Resolved technical issues and provided consultations

Languages

1. Arabic — Native
2. English — Advanced (Certified)

Individual projects

1. 3D Printing & Design — Designing and printing 3D models.
2. Embedded Systems & Microcontrollers — Developed various projects using Arduino, including:
Robotic arm
Smart fire detection & suppression system
Smart hospital bed system
3.  Web Development — Built multiple websites using:
HTML, CSS, JavaScript SQL, Firebase Python (Flask)

Qualifications

1. Network Administration (Active Directory, Draytek Firewall, IP Phones)
2. Cybersecurity & System Management (Kaspersky Security Center, Backup & Recovery)
3. Web Development (Python, HTML, CSS, JavaScript, Bootstrap)
4. Database Management (SQL, Firebase)
5. 3D Printing and Design
6. Embedded Systems & Microcontrollers
7. ERP Administration & IT Training (Odoo ERP, Microsoft Office).
Interests

* Passionate about technology & programming

* Interested in Al & Mechatronics

 Enthusiastic about digital marketing & data analysis
» Enjoys gaming & exploring new technologies



